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:KLOH SROLF\PDNHUV DQG XUEDQ SODQQHUV RIWHQ SUDLVH SXEOLF VSDFH IRU SURPRWLQJ UDFLDO GLYHUVLW\�
HPSLULFDOO\ LW UHPDLQV XQFOHDU ZKHWKHU WKHVH SODFHV SOD\ D UROH LQ FUHDWLQJ GLYHUVH VRFLDO HQYLURQPHQWV
IRU WKH FLW\¶V UHVLGHQWV� )RFXVLQJ RQ SDUNV LQ 1HZ <RUN &LW\ DV WKH H[HPSODU RI PRGHUQ SXEOLF VSDFH�
, HVWLPDWH WKH FDXVDO UHODWLRQVKLS EHWZHHQ DFFHVV WR SDUNV DQG LQGLYLGXDOO\ H[SHULHQFHG GLYHUVLW\� 7R
GR VR� , LQWURGXFH D PHDVXUH RI UDFLDO GLYHUVLW\ WKDW FDSWXUHV RQH¶V OHYHO RI H[SRVXUH WR GLYHUVH RWKHUV
LQ SODFHV YLVLWHG RQ D GDLO\ EDVLV�� XWLOL]LQJ D QRYHO GDWDVHW IHDWXULQJ LQGLYLGXDO *36 WUDFNLQJ GDWD
IRU PRUH WKDQ �� WKRXVDQG 7ZLWWHU XVHUV LQ WKH 1HZ <RUN PHWUR DUHD� 0\ HPSLULFDO VWUDWHJ\ UHOLHV
RQ REWDLQLQJ D WLPH�YDU\LQJ PHDVXUH RI DFFHVV WR SDUNV WKDW LQFRUSRUDWHV LQIRUPDWLRQ DERXW RQJRLQJ
FRQVWUXFWLRQ DQG UHSDLU ZRUNV DFURVV WKH FLW\� 7KH UHVXOWV VKRZ WKDW DGGLWLRQDO �� DFUHV RI SDUNODQG
ZLWKLQ WKH �NP UDGLXV IURP KRPH LQFUHDVH RQH¶V H[SHULHQFHG GLYHUVLW\ E\ DERXW � S�S� �RU �� RI WKH
VWDQGDUG GHYLDWLRQ�� , DOVR SURYLGH HYLGHQFH WR VXJJHVW WKDW SDUN DFFHVVLELOLW\ DIIHFWV WKH GLYHUVLW\
RI ZKLWH DQG EODFN UHVLGHQWV GLIIHUHQWO\� WKH HIIHFW DSSHDUV WR EH PRUH SURQRXQFHG IRU ZKLWHV WKDQ
EODFNV� VXJJHVWLQJ WKDW SDUNV LQ PDMRULW\�ZKLWH QHLJKERUKRRGV DUH DEOH WR DWWUDFW D EURDGHU UDQJH RI
YLVLWRUV FRPSDUHG WR WKH ORFDO SDUNV LQ EODFN QHLJKERUKRRGV�
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.H\ZRUGV� 3XEOLF VSDFH� SDUNV� VRFLDO LQWHUDFWLRQV� GLYHUVLW\� UDFLDO VHJUHJDWLRQ

, DP YHU\ JUDWHIXO WR 'RQDOG 'DYLV� 5HND -XKDV] DQG 'DYLG :HLQVWHLQ IRU WKHLU LQYDOXDEOH JXLGDQFH DQG FRQWLQXHG
VXSSRUW� , DOVR WKDQN -XDQ )UDQFLVFR 6DOGDUULDJD� /DQFH )UHHPDQ� 'PLWU\ 6HGRY� 'PLWU\ 6RURNLQ� ,DLQ %DPIRUG� 3DEOR (UQHVWR
:DUQHV� +RZDUG =LKDR =KDQJ� <XH <X DQG VHPLQDU SDUWLFLSDQWV DW &ROXPELD IRU KHOSIXO GLVFXVVLRQV DQG FRPPHQWV� $OO HUURUV
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